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Suncorp on notice to address its systemic motor vehicle assessment delays 

 
Claims by Victorian Automotive Chamber of Commerce (VACC) members that Suncorp Group customers can wait up 
to five months to receive assessments for accident damaged vehicles – an issue raised by its media release of  
29 February – is not a matter of a few individual claims but a broader systemic issue, severely affecting automotive 
repairers and consumers. 
 
Click HERE to see the latest media release. 
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